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The New System: How To Book A Court Or Arrange A Match

First, if you do not already have it, download the App (search Marden Sports Club) and register your details.

At the top of the home page of the App you will find two options:

1. Book a court: you book a court and can then name the three players you are playing with.

  2.    Matches: you select a time and ‘open’ a match, inviting others to join.

1.Book a court 

As now, the whole court is paid up front by the person making the booking. The player making the booking then arranges for the other players to reimburse him or her privately.

At the point of booking you first select an available court. You will then be invited to add the names of the three other players, all of whom will have to be pre-registered with the club via the App.

Click on the + signs and you can either search amongst your pre-selected friends (‘my friends’) or amongst everyone registered with the club (‘everyone’). 

The overall cost of the court depends on who the four individuals are, with the cost for each individual player automatically calculated for their quarter of the court according to their membership status. If you don’t select any players, they will be treated as guests and charged the guests’ rate. 

Please note, players’ names cannot be changed or added afterwards. For ease of booking you may wish to add other members as your friends on the App before booking a court. 

NB: If a gold member is booking early they cannot add named silver members unless the booking is within ten days of the date of the court (silver’s booking period). In this instance we would recommend booking a private match as below. 

[bookmark: OLE_LINK1]How To Add friends: In the very top left corner of the App home screen there are three lines; click on this and it opens a dropdown menu. Click on ‘Friends’. This displays your group of friends. To add to this list, click on ‘search’ and then enter the name of the person you wish to add by the magnifying glass symbol (you can search with a first name). Click on the name of the person you wish to add which brings up their details. Click on the three dots in the top right and click ‘send friendship request’. Once they accept, they will be added as a friend and appear in your list of friends.

Cancellation is permitted up to 24 hours prior to the booking time.

Only four people can be booked per court. So if you come with six, for example, you will need to work out amongst yourselves how much each person pays to the booker.

2.Matches 

This allows you to create a match or to join one. Matches automatically split the cost. Individual players joining a match pay for their share when they book. 

To start an open match go on the App home page and swipe right at the top to open the screen that says ‘Matches’. Alternatively at the bottom of the main screen of the App click on the icon that says ‘Play! System’.
 
At the top of the next screen you can click on ‘open matches’ to see matches that have been opened and which you may be able to join. 

Alternatively, click ‘create new’ and start a match of your own.
Select a date and time and then continue through to the next screen where you can set the parameters of the match. 

You can set a level (eg between 3.0 and 4.0) and gender and chose whether you want to enter the result at the end of the game or not (click ‘competitive match’ if you want the result to be logged and go towards deciding your level).
 
The match will be visible for others to join unless you click ‘private’ – when you will need to share the link to those you wish to play with.
 
If you click ‘only friends’ then only the friends you have pre-selected on the App will be able to play. 
 
Select your court position and the pair you wish to join and then continue to pay. 

The three options:

Open: Matches are by default ‘open’ meaning anyone on the App can join. Choose a time and date, and add your name. You can set the level range and gender to shape the match as you wish. 

Friends: Alternatively restrict it to your ‘Friends’ by selecting the checkbox. ‘Friends’ means it is visible to all the friends you have selected on the App. If they wish they can then join the match.

Private: Alternatively restrict it to specific individuals by selecting the checkbox.
‘Private’ means you have to ‘share’ the match (DM via email/WA) and each person has to accept the invitation and then pay. This could be a good option if you have a regular four and want each person to pay their share, rather than to reimburse you. It is also a good option if you are unsure of your players at the time of booking. When you know who your four is, send out the invites.  Also, a gold member can book the court 15 days early and then share the link with silver members. As long as the silver member is sent or accepts the invitation within their ten day slot, they will then get their discounted rate. 
 
If you wish to enter the result at the end of the match you can do so, and the in-built algorithm will automatically adjust your level according to the result.


Cancellation Policy:

Book A Court
Courts can be cancelled on the App up to 24 hours prior to the booking. You will receive a full refund that will be credited to your club balance (not refunded to your card) and which can be used against future bookings.

Open Match
If the match is full - eg four players - you can cancel your place up to 24 hours before the booking. Within the final 24 hours, if you wish to cancel your spot you have to find your own replacement by sharing a link to the match.

If the match is not full - eg less than four players - you can cancel your place any time up to the booking.

But if the court has three players or less the court will be automatically cancelled four hours prior to the booking and all fees refunded.

NB: At busy times, the Club reserves the right to cancel incomplete bookings up to 12 hours prior to the booking. All players will be reimbursed. This is to ensure that courts are not left empty at peak times. 
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